Order for Service

Agreed Terms and Conditions of Services

SERVICES – By signature of its authorized agent upon this document, MexiCo Forwarding, Inc., a licensed international forwarder specializing in the relocation of household goods and personal effects between points in the United States of America and Mexico, agrees to act as agent on your behalf and in compliance with your interests and instruction, to hire, facilitate and coordinate the services of subcontracting carriers and service providers in the transportation and servicing of your international shipment. 

TARIFFS & CONTRACTS - The rules, rates and provisions of the tariffs and contracts subscribed to by the carriers and service providers engaged on your behalf by MexiCo Forwarding, Inc. are on file at their respective business offices and/or have been filed with the appropriate governmental regulatory agencies in their respective countries of domicile. Those tariffs and contracts are hereby incorporated by reference into any service agreement entered into by MexiCo Forwarding, Inc. with you or with others on your behalf. Upon request, MexiCo Forwarding, Inc. shall provide you the addresses of the business offices of the subcontractors and/or of the appropriate governmental agencies where such tariffs and contracts may be reviewed. 

CONFLICTING DOCUMENTATION - This Order for Service together with such Contract of Carriage Agreements, Cost Estimates, Certificates of Insurance, and Bills of Lading as may be required by the lawful tariffs and contracts of subcontracting carriers and service providers constitute the contractual documents governing this service agreement. In the event of a conflict between the terms of this Order for Service and other documents executed under this agreement, the document last executed shall prevail.
ESTIMATED CHARGES - Estimates provided by subcontractors and integrated into MexiCo Forwarding, Inc.’s overall cost estimate for your relocation reflect shipment of only those items enumerated to be moved and only those services you request to be included on the estimate. Any estimate provided by MexiCo Forwarding, Inc. will be non-binding and shall not be construed as a guarantee the actual charges will not exceed the estimated amount. Charges for additional services will be added to your final bill. Estimates do NOT include taxes or duties. Other than those specifically listed on this document, estimates do not include port charges or fees required by agents of government. Final charges will be determined when shipment weight and volume have been determined and origin, destination and en route services have been completed. 

LIMIT OF LIABILITY FOR LOSS OR DAMAGE - The liability of MexiCo Forwarding, Inc. for loss or damage occasioned by error or omission of its employees, subcontractors, service providers, agents and assigns shall be limited not to exceed ten cents (10¢) per pound of weight of any article lost or damaged. Unless otherwise stipulated by written contract or by the provisions of the tariffs of participating subcontractors or service providers, the liability of subcontractors and service providers for loss or damage occasioned by their error or omission shall also be limited not to exceed ten cents (10¢) per pound of weight of any article lost or damaged. 

LIMIT OF LIABILITY FOR DELAY - The liability of MexiCo Forwarding, Inc. for delay, inconvenience, and loss due to demurrage or delay shall be limited to include only such instances precipitated directly by an error or omission of MexiCo Forwarding, Inc. Under no circumstances shall the liability of MexiCo Forwarding, Inc. exceed the sum of One Hundred Dollars ($100.00) for every 24 hour period delivery is delayed beyond the agreed delivery period indicated on this document. Shipper agrees to hold MexiCo Forwarding, Inc. harmless for damages due to delay occasioned by act or omission of the Shipper, participating subcontractors or service providers; act of government; act of God; riot; insurrection; weather condition; lack of accessibility; force majeure; and causes beyond the control of MexiCo Forwarding, Inc.. Shipper specifically agrees to hold harmless MexiCo Forwarding, Inc., its subcontractors and service providers; and their employees, agents and assigns; for any and all loss resulting from Shipper’s failure to timely submit proper documentation or from Shipper’s failure to make a complete and correct declaration of the value, age, condition or nature of any article(s) tendered for shipment.

INTERNATIONAL INSURANCE REQUIRED -  As a condition of service, MexiCo Forwarding, Inc. requires all shipments be covered against transit loss and transit damage by international insurance at a minimum valuation of four dollars times the weight of the shipment in pounds. Shipper agrees to declare such higher value as may be appropriate to cover the replacement cost of his shipment and further agrees to either purchase insurance in that amount from the insurance company recommended by MexiCo Forwarding, Inc., or to provide proof of such insurance purchased from another reputable company or insurance agency which provides such insurance services in the normal conduct of its business.

METHOD OF PAYMENT -  Unless billing to a corporation is pre-arranged, Shipper agrees to pre-pay the estimated charges in cash or certified funds made payable to MexiCo Forwarding, Inc., at its business office located in Harlingen, Texas, prior to initiation of services. Shipper further agrees to remit to MexiCo Forwarding, Inc. or to its designated agent, any remaining balance upon demand and prior to delivery. If actual charges were less than the charges estimated, reimbursement shall be issued by MexiCo Forwarding, Inc. within 30 days of receipt of instruction from the Shipper.
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